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Sense all of asta in Malaysia. 


Only in colourful Malaysia will you experience all the varied faces 
and facets of Asia in one place. The harmonious interweaving 
of the continents greatest cultures and civilisations – 
Malay, Chinese, Indian and other ethnic groups — offers the 
traveller more sights, sounds, smells, tastes and feel than 


anywhere else. So come, and let us reawaken all your senses. 
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TAXIS 

Taxis are fitted with meters and 
can be hailed at designated taxi 
stands or booked by phone. The 
flag fare is RM2 and 10 sen for 
every 200 meters there on. 


LRT 

LRT covers a distance of 12km 
and consists of 13 stations. Daily 
operating hours are between 6am 
to 12 midnight. Season tickets 
can be purchased at any LRT 
station. 


CAR RENTAL 

Several car-rental agencies offer 
self-drive cars for hire if you 
possess a valid international 
driving license. Keep a road map 
on hand and fasten your seat belt 
(compulsory for passengers). 
Speed limit in town is 50km per 
hour. Always keep to the left side 
of the road if you are going slow. 


RAILWAY 

In Malaysia, all tracks lead to 
Kuala Lumpur. Two main railway 
lines operate for passenger 
service. One runs along the west 
coast from Singapore to Kuala 
Lumpur and Butterworth, then 
meets the Thai railways at the 


MOVING AROUND 


border. The other line travels up 
to the north-eastern part of the 
peninsular near Kota Bahru, also 
meeting up with Thai railway. 


COMMUTER TRAINS 

KTM Commuter operates speedy 
electric train services from KL 
railway station to designated 
points within the city as well as 
to Port Klang, Seremban, Kajang 
and Rawang. 


LIMOUSINES 
Limousines can be hired at most 
major hotels. 


KLIA LIMOS & COACHES 
Limousine KLIA provides taxis 
and limousine services to/from 
KLIA Sepang airport. Fares are 
from RM65 to RM120 for one way 
trip. Alternative is to board the 
Airport Coach Express service at 
Hentian Duta (KL Terminal), Chan 
Sow Lin, STAR LRT Station. One 
way adult fares range from RM20 
from KLIA to Hentian Duta and 
RM25 from КПА to hotels in KL 
City centre (inclusive of ‘pick-up’ 
and ‘drop-off services). For further 
information, call Airport Coach 
Sdn Bhd at 1800-880-495 
(Toll Free) or at 603-62033154. 


BUSES 

Fares for city buses vary 
depending on the destination 
and whether the bus is air- 
conditioned. Always flag for 
buses and carry small change. 


Klang Valley Buses - Four major 
bus lines service the city and 
Suburban areas, namely 

Intrakota, Park May, Metro and 

City Liner. The following bus 

terminals within the city cover 

specific areas within Klang 

Valley: 

*Klang Bus Station - Petaling 
Jaya, Sultan Abdul Aziz 
Shah Airport, Shah Alam and 
Port Klang 

«Jalan Sultan Mohamad Bus 
Station - Bangsar, Petaling 
Jaya, Kelana Jaya, Jalan 
Pantai, Bukit Damansara and 
Subang 

“Bangkok Bank Bus Station - 
Selayang Baru, Segambut 
Dalam and Batu Caves 

ePudu Raya Bus Station - Seri 
Kembangan, Sungai Besi 
Camp, Balakong, Taman Seri 
Serdang and Kajang 

eLebuh Ampang Bus Station 
Taman Greenwood, Kg Air 
Panas, Sri Gombak, Taman 


F.A.Camp ( No photography Allowed) 


Setapak and 12th Mile Gombak 
«Kota Raya Shopping 
Complex/Menara Maybank - 
Jalan Cheras, Sri Petaling, 
Serdang Lama, Taman 
Goodwood, Salak South, 
Sungei Besi, Kampung 
Pandan, Bandar Tun Razak 
and Taman Maluri 
e Chow Kit Bus Stand - Kg Datuk 
Keramat, Ulu Kelang, Ampang, 
Cheras,Salak South, Sungai 
Besi, Petaling Jaya, Jalan 
Kelang Lama, Bangsar, 
Damansara,Kepong, Jinjang, 
Segambut, Selayang, Sentul, 
Gombak and Jalan Genting 
Kelang 


Interstate Buses - Several bus 

companies operate intercity 

stage and express bus services 

to various destinations in the 

peninsular. Bus terminals for 

interstate buses are located at: 

e Putra Bus Station - to the East 
Coast 

e Pekeliling Bus Station - to the 
East Coast 

e Pudu Raya Bus Station - to the 
North and South, including 
Singapore 
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Bl PLACE OF INTEREST 

1. A Famosa (Porta De Santiago) . Accordian 

Baba & Nyonya Heritage Museum . City Bayview 
Bastian House . Emperor 

Bullock Cart Rides . Grand Continental 


OG LEAT PENS a Asia Pacific s first International 


они чей жг Car Rental Company 
Dutch Graveyard . Majestic ~ 


Hang Jebat's Mausoleum . Malacca Renaissance 
Hang Kasturi's Mausoleum . New Regal 

. Hang Li Poh's Well . Palace 

. Jonker Street (Antiques) . Plaza Inn 

. Kampong Hulu Mosque . Tan Kim Hock 


. Kampong Kling Mosque 
. Malaysian Youth Museum SHOPPING CENTRE 


. Muzium Rakyat (People's Museum) Mahkota Parade 


o 0umos»cowNM 


. Portuguese Square — CENTRAL RESERVATIONS 


. Queen Victoria's Fountain Fax: 03-2164 6466 
. Replica ot Malacca Sultanate PEDESTRIAN MALL 


Palace/Cultural Museum 


RENTAL NETWORK 
eo POLICE STATION 


. Light & Sound Spectacular * Kuala Lumpur 
: St. Francis Xavier's Church [ POST OFFICE * K.L. International Airport 


‚ St. John's Fort * Penang * Malacca 
. St. Paul's Church 


St. Peter's Church MALACCA * Kerteh * Kota Bharu 


. Stadthuys Malaysia’ Historic City * Johor Bahru * Kuantan 
. Sti Poyyatha Vinayagar Moorthi Temple MALACCA TOURIST * Singapore * Australia 
. Tower Clock INFORMATION CENTRE * Hong Kong 


Jalan Kota 
. Tranquerah Mosque 75000 Mal 
. Villa Sentosa Tel: 06-283 6538 E-mail * msiahawk@hawkrentacar.com 


Windmill Fax: 06-284 9686 Website * www.hawkrentacar.com 


KKKP No. 2963 
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VISITORS INFORMATION CENTRES 


KUCHING 
Lot 31 ача Masjid 
Sarawak 


Mala 
Tel: 6082-410944 
Fax: 6082-256301 


Tel: 6084-340980 
Fax: 6084-341280 


MIRI 
Lot 452 Jalan Melayu 
98000 Miri 


Sarawak 
Tel: 6085-434181 
Fax: 6085-434179 
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TELEPHONES 
Using the telephone in Malaysia 
is fairly simple as its system is 
similar to that of many countries. 
Local calls from public phones, 
whether coin or card operated, 
are 10 sen for three minutes. 
Coin phones use coins in 
denominations of 10 sen, 20 sen, 
50 sen and RM1, and only make 
calls within the "ren Phone 
cards of RM5, RM10, RM20 and 
RM50 are easily available from 
airports, petrol kiosks, most 
7-Eleven stores and Hop-In 
outlets, also at Telecom offices 
within the city. 
There are also credit-card 
operated phones at most tourist 
spots or use Home Country 
Direct at selected Telecom 
service outlets. These connect 
you directly to the operator in 
your home country so calls are 
charged to your home number. 
The Central Telegraph outlet at 
Bukit Mahkamah, Jalan Raja 
Chulan, provides 24-hour 
services for overseas calls. 
To make an IDD call, dial 
Malaysia's access code 00 first, 
followed by the country code, 
area code and telephone 
number. For country codes and 
assistance in calling IDD, call 
108. Most hotels are equipped 
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FAST FACTS 


with IDD service with a minimal 
service charge. Facsimile 
services can be found in most 
international hotels. 


FREE EMERGENCY CALLS: 
Police/Ambulance 999 
Fire 994 


OTHER USEFUL NUMBERS 
Include: 


Trunk Calls Assistance 
Information & 


General Enquiry 
Directory Enquiries 103 
Telegram Services 104 
Mobile Radiophone Service107 
Assisted International Calls 108 
Time Announcement 1051 
Weather Report 1052 


Kuala Lumpur Tourist 
Police 


101 


102 


2946593 


MONEY MATTERS 

Malaysia's currency is the Ringgit 
Malaysia (RM). Each ringgit is 
divided into one hundred sen. 
A resident and a non-resident is 
permitted to carry into and out 
of Malaysia, ringgit notes not 
exceeding RM1,000 per person. 
A resident is permitted to carry 
out of Malaysia, foreign currency 
notes including traveller’s 


cheques not exceeding 
RM10,000 equivalent per 
person. A non-resident is 
permitted to carry out to 
Malaysia, foreign currency notes 
including traveller's cheques not 
exceeding the amount brought 
in. Banks exchange foreign 
currency, but do shop around, 
as money changers may offer 
better rates without imposing a 
service charge, as do some 
banks. 

Passports must be presented 
when cashing traveller's 
cheques at banks and a 
commission is payable to the 
bank. When travelling to smaller 
towns, ensure that you carry 
enough cash. 


BANKS 

Both international and local 
banks operate in Malaysia. You 
may also find a number of 
merchant bankers, finance 
companies and offshore 
financial institutions established 
in Malaysia. Banking hours are 
from 10am to 3pm on weekdays 
and 9.30am to 11.30am on 
Saturdays. 


POSTAL SERVICES 
Most international hotels provide 
postal services at the front desk. 
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Stamps and aerogrammes may 

be sold at small Indian sweet 
and tobacco stalls on the street 
corners. Local postal rates start 
at 30 sen. Postcards to 
Singapore and Brunei cost 30 
sen; to other countries the cost 
is 50 sen; domestic postcard 
rate is 20 sen. Aerogrammes 
to any country cost 50 sen. 
Telegram, telex and fax services 
are also available from the post 
office which is open from 8am 
to 6pm, most post offices are 
open from 8am to 5pm, while 
some post offices are open until 
10pm. Call the General Post 
Office at 2741122 for further 
information. 


TIPPING 

It is not a local custom to tip in 
Malaysia and it is not 
encouraged. However, in 
international and large hotels, 
bellboys, room service staff and 
porters do expect tips from 50 
sen to RM2 depending on 
service rendered. А service 
charge of 10 percent and a 5 
percent government tax is levied 
on food, drinks and 
accommodation. Some 
restaurants also levy these 
charges. 
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Malaysia boasts of a rich 
cultural heritage, 
environmental splendour, a 
shopper's paradise and a 
gastronomic haven all rolled 
into one. The population is 
a contrast of racial and 
cultural roots, with the 
predominance of Malays, 
Chinese and Indians. There 
are also smaller groups in 
the community such as 
Sikhs, Eurasians, and the 
indigenous groups like the 
Ibans, Bidayuhs, Kadazans 
and Muruts which are often 
found in Sabah and 
Sarawak. Bahasa Malaysia 
remains as the official 
language although English 
is widely spoken in the 
country. 

Malaysia can be divided 
into five major regions: The 
central region comprising of 
Kuala Lumpur ' the capital of 
Malaysia', states of Selangor 
and Negri Sembilan; the 
northern region of Perlis, 
Kedah, Penang and Perak; 
the east coast states of 


The best location 
to view the world's 


Kelantan, Trengganu and 
Pahang; the southern states 
of Malacca and Johor; and 
the states of Sabah and 
Sarawak 

Each region has unique 
characteristics and each 
promises visitors totally 
different experiences. One 
can look forward to Interesting 
flora and fauna, sunny 
beaches, splendid islands 
and marine parks, historic 
sites and monuments and 
many more! 

With such a diverse and 
colourful culture,one can also 
expect interesting food 
ranging from the hot and 
spicy to sweet and tangy, all 
within easy reach! Of course, 
shopping in Malaysia is 
another must. There is an 
amazing variety of goods 
from electronic and haute 
couture in shopping centres 
to bric-a-brac and bargains 
in colourful backlanes. 

So brace yourself for an 
ultimate Malaysia experience 
you will never forget. 
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PLACES OF INTEREST 


Malaysia has much to offer 
the traveller. Visit Kuala Lumpur, 
the 'Garden City of Lights, and 
shop till you drop at its many 
modern shopping complexes or 
colourful bazaars at Chinatown 
and Central Market. 

Malacca is the oldest town in 
Malaysia. One of its main 
attractions is the A’ Famosa 
Resort Hotel located along the 
North-South Highway. This 
holiday getaway offers luxurious 
bungalows fully-equipped with 
modern amenities and private 
swimming pool, golf course, 
water theme-park and equestrian 
club. 

For food lovers, a trip to 
Penang is a must! There are 
many stalls selling local 
delicacies. You can reach 
Penang via the Penang Bridge. 

While there, visit the Snake 
Temple or take the funicular train 
up Penang Hill for a panoramic 
view of the island. 

Langkawi boasts of beautiful 
beaches and interesting legends. 
There is the Mahsuri's Tomb 
which has a tragic tale behind it, 
the Beach of Black Sand, The 
Lake of the Pregnant Maiden and 
more. 

Nature lovers will love Sabah, 
a mountainous place with lush 
tropical rainforests. Visit Mount 
Kinabalu (4,101 metres), located 


popular with climbers, orchid 
lovers, bird and butterfly 
watchers. Near the National 
Park headquarters is Poring Hot 
Spring, a refreshing refuge to 
visitors. Kuching, the capital of 
Sarawak, is a riverine town with 
beautifully landscaped parks and 
gardens, historic buildings, 
colourful markets and an 
interesting waterfront. 

Terengganu has many 
natural delights. Witness giant 
leatherback turtles lay their eggs 
at Rantau Abang between May 
and September each year. 
Those who love the sun, sea 
and sand can visit Tanjung Jara 
whose resort is designed after 
an old Malay palace. 

Discover adventure unlimited 
at one of the world's oldest 
tropical rainforests, Taman 
Negara in Pahang. For a 
rejuvenating experience, stay at 
one of Fraser's Hill's bungalows 
or hotels and wake up every 
morning to fresh cool air. Asia's 
first Club Med in Cherating, 
Pahang is also a great draw. 
Visitors who want both the 
relaxing surroundings of a hill 
resort and the excitement of city 
life will like Genting Highlands, 
the only place in Malaysia where 
gambling is legal. There is also 
an amusement park for a day of 
fun rides and more. 
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Malaysia Tourism Centre 4C 
109 Jalan Ampang, 50450 Kuala Lumpur 
Tel: 03-2164 3929 Fax: 03-2162 1149 


KL Tourist Information Centre 2D 
Lot 1 Plaza Putra, Jalan Raja 
50050 Kuala Lumpur. Tel: 03-2693 6664 


Tourism Malaysia 2A 

Level 2, Menara Dato Onn, 

Putra World Trade Centre, 45 Jalan Tun Ismail 
50480 Kuala Lumpur. 

Tel: 03-4041 1295 Fax: 03-2693 5884 


KL Railway Station 2E 
Jalan Sultan Hishamuddin, 
50050 Kuala Lumpur. Tel: 03-274 6063 


KL Visitors Centre 2E 
No 3 Jalan Hishamuddin 50050 Kuala Lumpur 
Tel: 03-2274 0831 Fax: 03-2274 7704 
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E PLACE OF INTEREST New Zealand 4C Puduraya Bus & Taxi Station 3D 

. ASEAN Sculpture Garden 1С Pakistan 3B-C Putra Bus Station 2A Marriott 4D 

Bird Park 1D Philippines 5С Putra World Trade Centre 2A Melia KL 4D 

Bukit Nanas 3С Singapore 5С Telekom Malaysia 3C, 2A, 4E Micasa 5B 

Butterfly Park 2D USA 5C Telekom Training Centre 5D Midah 3E 

tiec did @ ENTERTAINMENT = КТМ COMMUTER Ming Court 5В 

Chinatown 3D Coliseum Theatre & Restaurant 2C -—— STAR LRT Miramar 3E 

Dayabumi Complex 2D pai 

Deer Park 1D m SHOPPING CENTRE AR dk 

Experimental Theatre 1С Ampang Park Complex 5В ® HOTEL leu ¿O 

ences Bukit Bintang Plaza 4D Asia 3A Paco c 
Budaya 3A Campbell Shopping Complex 3C egency 

Istana Negara 2E City Square 5B Palace 2C 

Jade Museum 5D Imbi Plaza 4D 3С Pan Pacific 2A 

Kompleks Budaya Кга! 5С Keramat Supermarket ЗА a gh Paradise В&В зв 

KL Memorial Library 2D KL Plaza 4D City 28 Park Plaza International B4 

KL Textile Museum 2D Kota Raya Shopping Plaza 3D Concorde 4C Park Royal 4D 

Lake Gardens 1D Lot 10 4D Plaza 2B 

Masjid Jamek 2C Metrojaya Sinar Kota 3D Puduraya 3D 

Memorial Tuanku Abdul Rahman 2C Pertama Complex 28 Quality 2B 

Menara Kuala Lumpur (KL Tower) 3C Plaza Ampang 5B t 4D 

Menara Maybank & Numismatic Museum 3D Pudu Plaza 5E R 9 ac 

Merdeka Square 2D S & M Plaza 3D Fitz Carton DS 
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M " uci Nagara ЭС Shangri-La 4C 


National Art Gallery 3A Starhill Plaza 4D f 
динара ID Sun Kompleks 4D Sheraton Imperial B3 
National Mosque 2D Sungai Wang 4D Stanlord 38 
National Museum 1E The Mall 2А Swiss Garden 4D 
Orchid Garden 1D The Weld 4С Swiss Inn 2D-3D 
Panggung Anniversari 1D Weailthouse Duty Free Emporium 2E The Lodge 4C 
Petronas Twin Tower 4C Wisma Cosway 4C Vista Centra 5B 
Planetarium Negara 1E Vistana 3A 
Selangor Club 2C m GENERAL Wenworth 5E 
Stadium Chinwoo 3D AAM (Automobile Association of Malaysia) 5B Wisma YMCA 2E 
Stadium Merdeka 3E Bangkok Bank 2D YWCA 3D 
Stadium Negara 3D DBKL 2C 
Sultan Abdul Samad Bldg. 2D GPO (General Post Office) 2D i B HOSPITAL 
Klang Bus Station 2D 
B EMBASSY KL 2B Sear ca 
Australia 4B t 
Malaysian Апе 4С KL General Hospital ЗА 
Bolivia 48 Mayflower Car Rental 4B wata Debian 20 
Britain 5B Medan Mara Bus Station 2B Tung Shin Hospital 3D 
France 5B Pekililing Bus Station 2A 
Indonesia 5D Police Station (Interpol) 3E 
Japan 5C Police Station 1A, 2D, 3C, 4D, 5B 
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Your Vehicle: 


* Check tyre pressure, oil level, radiator water, lights and brakes 
before you start your journey. 


Your Journey: 


Plan your journey - list the entrance and exit interchanges you 
will use on the Expressway. 

Rest before you start the journey and plan short rests after every 
two hours of driving. 

Avoid traffic jams and road works - use an alternative route if 
necessary. 

Always keep a safe distance from the vehicle in front of you. 


On The Expressway: 


Keep to the left lane unless overtaking. 

Use your signal lights and rear view mirror before overtaking. 
Observe the speed limits. 

In case of an emergency, and you need to stop at the emergency 
lane, switch on your hazard lights. 

If you feel tired, stop at the next "Rest and Service Area/Layby" 
to rest, or change drivers if possible. 

Make sure you have enough fuel to get to your destination. 


There are many facilities provided for the convenience of users. 
Rest & Service Areas: 
Placed approximately every 60 kilometres, these areas provide food 


stalls, toilets, showers, public telephones, service station, wakaf 
(shelter), parking areas, surau and children's playground. 


Laybys: 


One or two located between “Rest and Service Areas", they 
provide parking areas, toilets and public telephones. 


Vista Point: 


Found at scenic points along the Expressway, facilities available 
are parking and picnic spots. 


e 
Traffic Monitoring Centre (TMC): 


Operates 24 hours a day and handles the PLUS HOTLINE 03- 
2920000 to assist Expressway users' queries. 


PLUSRonda: 


This is a 24-hour service to assist motorists on the Expressway. 
Towing is provided to the nearest Toll Plaza, in the event of a 
major breakdown. PLUSRonda also deals with accidents and 
general traffic management on the Expressway. PLUSRonda 
service is free. 


Emergency Telephones: 


These are placed every 2 km on either side of the Expressway. 
Walk to the nearest one in case of emergency or breakdown. 
These telephones are connected to the nearest Regional 
Communication Centre (RCC). 


To use the Emergency Telephone: - 


* Pull down the switch on the box and then let it go 

* Wait for PLUS staff to respond 

* Speak clearly and slowly through the microphone to explain your 
problem. 


There are various traffic signs to assist users on the expressway. The main signs are 


x REGULATORY SIGNS — 
© © © + Ө Ф 


NO ENTRY HEIGHT LIMIT SPEED LIMIT NO PARKING 


NO STOPPING GIVE WAY MOTORCYCLE LANE KEEP LEFT 


° ° 


STEEP DESCENT STEEP ASCENT DOUBLE ARROW 


© 9 ¢ 


OBSTRUCTION MINOR SLIP 
MARKER ROAD MERGING 


d A K.Lumpur 
© КИ < il J. Bahru 


TEMPORARY EMERGENCY 
WARNING SIGN TEL. SIGN 


KEEP LEFT UNLESS TOLL PLAZA AUTOMATIC 
OVERTAKING TICKET ISSUING MACHINE 





